March 2018

IMPORTANT NOTICE
FOR ACUPUNCTURE
PROVIDERS
Alberta Blue Cross is pleased to announce that acupuncture providers
will be added to Alberta Blue Cross’s provider website this April. This
means that you will be able to submit patient claims online and access
user guides, tips and up-to-date information from Alberta Blue Cross in
one central location.
This service will be delivered through our easy-to-use, secure website
and will be available at no cost to registered acupuncturists across Alberta.
Simplify with online claim submission
When you register with the provider site, you will have access to online claims
submission. This feature offers you the convenience of direct billing for eligible services
for your patients with Alberta Blue Cross coverage. Overall, online claim submission
can simplify the process for both your office and your patients as you will be able to
•

submit claims quickly through an easy-to-use, secure website;

•

build your customer base;

•

provide greater convenience for your patients;

•

receive payments daily;

•

verify patient eligibility instantly; and

•

save your business money.

Please watch for the
invitation to register
package coming to
you on March 19.
Alberta Blue Cross provides
online billing to dental
offices, pharmacies, optical
providers, chiropractors,
massage therapy providers,
physiotherapists, podiatrists
and osteopaths.
We are excited to now
extend this same service to
acupuncturists.

Alberta Blue Cross maintains a close working relationship with the health service
providers who deliver products and services to our members. We look forward
to further building this relationship with the acupuncture providers in our province.

Additional information about this addition will be provided to you as this service launches. If you have
any questions, please feel free to contact our Provider Relations team toll-free at 1-800-588-1195 or
by email at healthinq@ab.bluecross.ca.
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